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Part 1 

I. Vocabulary  20% 

A. qualification   B. discrimination   C. recruiting   D. temporary    E. toner   

F. quotation      G. launch          H. exhibition    I. celebrities   J. demonstrated 

1. This year’s products haven’t been very successful; we need to ________ a more creative 

advertising campaign.  

2.  Although thousands of people are looking for jobs, we have had difficulties in _________ 

well-qualified staff.  

3. I am very eager to see the new ___________ on display at the museum.    

4. Make sure to let the technician know that the photocopier is low on ________.   

5. Mr. Lee hopes that his ________ job will lead to a permanent position with the company.    

6. We are willing to place an order but we need to receive your best __________ first.   

7. It is the responsibility of employers to provide a workplace free of harassment, 

____________, and other forms of improper treatment. 

8. One _____________ for an airline pilot is having good eyesight.  

9. Most _________ wear a hat and big sunglasses to prevent paparazzi from taking clear 

pictures of their faces.  

10. The salesperson_______________ how a new washing machine worked . 

II.  Grammar  30% 

A. Use the correct partitives to complete the sentence. You may need to 
change the form of the partitives.   8% 
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    box     tube     roll     ream     spoonful     pack 

1. Please put a _________ of salt in my soup.   

2. Can you pass me two _____________ of adhesive tape? 

3. I need a new _____________ of glue. 

4. My sister bought three _____________ of cookies last night. 

5. Our office needs four __________ of A4 paper.  

6. Make sure you get an extra printer ink cartridge _____________. 

B. Past tense  12% 

Yesterday I 7.________ (go) for a bike ride around three in the afternoon. Some guy 

8.________ (come) up behind me and9. _________ (say), "I bet you twenty bucks I can beat 

you in a race.  I 10.__________ (not see) an old lady crossing the street. She had a cane and 

was really slow. When I 11.__________ (hit) her I 12._________ (fly) about ten feet and landed 

on my face.  It was really not my day! 

C. Choose the best answer  12% 
13. They have ____________ homework in mathematics. 

A. many   B. a lot of   C. much   D. any  

14. How ________ time do you need to finish the work? 

A. many   B. a lot of   C. much   D. any  

15.  Although he's very ill, he didn't take ________ medicine. 

A. many   B. a lot   C. little  D. any  

16.  _________ people know as much about linguistics as John does. 

A. Any B. Little    C. Much   D. Few  

17. They say a _______ knowledge is a dangerous thing. 

A. many   B. little    C. much   D. few  

18. To stay healthy, you should eat _________ fresh fruit  

A. many   B. little    C. much   D. some   

III. Chose the best response to match each question  20% 

 1. What seems to be the problem?  
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 2. Can you put me through to Linda in purchasing? 

 3. Are you looking for an office job?  

 4. Can I speak to someone in your finance department? 

 5. Would you please send me a quotation? 

 6. Who did you work for previously? 

 7. How long have you been seeking a job? 

 8. What qualifications have you got?  

 9. How soon can you deliver the stationary we ordered? 

 10. I think there’s a mistake in your invoice.  

 

A. Since last year. 

B. The shipment will be there tomorrow. 

C. Yes, I am. I hope I can find an established company to work for.  

D. Let me check. Is that invoice number B-95? 

E. Sure, I’d be happy to. You should receive it shortly. 

F. I think you’ve overcharged us. 

G. A company called Delta. 

H. I have a degree in business studies.  

I. Sure, please hold the line. 

J. Would you like to speak to anyone in particular? 

IV. Cloze test   20% 
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Blade Computers is a young and dynamic (1) ___________ company. It was established two 
years ago in Seattle. The company founders have years of experience in the electronics 
industry and aim to develop (2) ________ products that suit modern consumers. 

The company does not just care about their white-collar workers: they care about everyone (3) 
_______works for them. Currently they do all of their manufacturing in Vietnam. The factory in 
Vietnam employs 500 people, each of whom (4) _________ more than the national average. 
The company believes (5) _______ individuals. By allowing their staff to work flexible hours, 
they allow them to develop their own skills more freely. 

1. A. beginning  B. established    C. start-up         D. developed  
2. A. innovative  B. innovate   C. innovation       D. innovating  
3. A. which   B. who       C. what         D. where   
4. A. paid   B. pay    C. is paid     D. is paying  
5. A. at      B. on         C. with      D. in 

Yesterday the municipal court heard evidence from police officers who had been investigating 
the recent (6) ______ of pictures from cell phones. The situation (7) _________ by reporters 
from Channel 8 News who had infiltrated the gang believed to be responsible for the thefts. 
The Channel 8 investigators gave their evidence to the court last week.  

(8) _________ the police recognized that the news team had uncovered the crime, they 
criticized them for reporting the news before reporting the crime. The lead officer claimed that 
had the crime been reported to the police earlier, the pictures might not have been posted on
the Internet.  All of the criminals involved (9) _____ the case are aged between eighteen and 
twenty-five. The judge (10) _________ his verdict tomorrow morning.  

6. A. theft     B. thieve       C. thieving      D. thieved   
7. A. discovered  B. was discovered  C. discovering         D. has discovered  
8. A. Because    B. However   C. In addition to     D. Although   
9. A. in    B. on        C. at       D. by 
10. A. delivering   B. has delivered     C. will deliver     D. delivered  

V. Reading  10% 
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Dear Sir or Madam, 

I am writing to enquire about your latest video conferencing equipment. We are a large 
multiple retailer with outlets in Europe. Our associate company, LX Sales, suggested that we 
contact you.  

Our existing system is accessed through Super Viewstations at 27 sites located throughout 
Europe. These machines are networked through a Computex system. We would like to 
upgrade all of our Viewstations.  

Could you please send me current catalogues, price lists and technical specifications? We are 
interested in the possibility of an on-site demonstration.  

I look forward to hearing from you.  

Yours faithfully  

Sandy y Brooks 

IT Manager /  

1. Who advised the IT manager to write this letter?  

A. The associate company, LX Sales.   
B. The company using a Computex system.  
C. The retailer in Europe.  
D. The company using Super Viewstations.  

2. What does the IT manager NOT want the supplier to send now?  

A. Current catalogues. 
B. Price lists. 
C. Technical specifications. 
D. An on–site demonstration.  

3. According to this letter, what is true about this company?  

A. It has several branches in America.  
B. It wants to replace its current system with a new version.   
C. It is a factory which produces video conferencing equipment.  
D. It provides demonstrations to its suppliers.  
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Rome, Oct. 23rd  

Police were called to the Sunrise Hotel Rome on Monday morning after a fight started 
between Steve Bieber (42) and Jason Lafino (38) – a young gentleman friend of Mrs. 
Jessica Bieber (35), Steve’s wife.  

   Mrs. Bieber and Mr. Lafino made a reservation for a double room and checked in on 
Friday for a romantic weekend. However, their Sunday evening flight to Paris was 
cancelled so they stayed in the hotel another night.  

There was a delay when they wanted to check out on Monday morning because of an 
error in their bill- the hotel had forgotten to include items like champagne from the 
mini-bar. Steve Bieber suddenly arrived at the hotel and found his wife and Mr. Lafino 
standing in the reception area. The two men started fighting and threw stuff all over the 
lobby. The hotel called the police straight away.  

4. What is the best title for this article? 

A. Sunrise Hotel Guest Complaints   
B. Sunrise Hotel Love Triangle   
C. The New Package Offered by Sunrise Hotel  
D. A Wonderful Stay at Sunrise Hotel  

5. According to the article, why did Mr. Lafino and Mrs. Bieber stay an extra night in the hotel?   

A. The hotel offered to upgrade their room. 
B. The hotel forgot to add some items onto their bill.  
C. Their flight was cancelled.  
D. They missed their flight.  

Answers 

I. 

1. G 2. C 3. H 4. E 5. D  

6. F  7. B 8. A 9. I 10.J  

II.  

1. spoonful 2. rolls 3. tube 4. boxes 5. reams 6. pack 
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7. went 8. came 9. said  10. didn’t see 11. hit 12. flew 

13. B 14. C 15. D 16. D 17. B 18. D 

III.  

1. F 2. I 3. C 4. J 5. E 

6. G  7. A 8. H 9. B 10.D 

IV. 

1. C 2. A 3. B 4. C 5. D 

6. A 7. B 8. D 9. A 10.C 

V. 

1. A 2. D 3. B 4. B 5. C 

Part 2 

VI. Vocabulary  20%  

A. efficient        B. specializes   C. Founded     D. extensive    E. released    

F. concentrate     G. faulty        H. complicated   I. stick to      J. solution 

1. Ocean Company _____________ in producing home appliances. It is well-known for its high 

-tech refrigerators.  

2. They are sending a mechanic to look at the _________elevator.  

3. Justin is incredibly ___________ in everything he does. He was just received an award for 

his quick work last month.     

4. Do you have any idea what date this new album will be ____________?    

5. __________ by Bill Gates in 1975, Microsoft is a worldwide leader in computer software.   

6. We have to work out a _________ to this difficult problem.  
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7. The marketing plans Mr. Chen proposed in the meeting were way too _________. I can 

barely understand anything.  

8. People are disappointed that the government could do nothing less than ________ the rules.   

9. My little brother couldn’t ____________ on the book very long. He likes to walk around and 

play games.   

10. The library downtown has an __________collection of books, journals and magazines.  

II. Grammar  30% 

A.  Choose the correct answer   

1. I've got ________ good news for you. 

 A. a       B. an C. X     D. the  

2. I’m ________ managing director of a transport company. 

A. a       B. an C. X     D. the  

3. Isn't his brother ________ sales representative?  

A. a       B. an C. X       D. the  

4. Our company has _______ office in Tokyo. 

A. a       B. an C. X       D. the  

5. Mr. Yu is very wealthy. He made _________ money by investing the stock market. 

 A. a     B. the       C. some    D. a lot of  

6. Jeff has a great _____________. He can think up very original designs. 

A. imagine B. imagination C. imagining   D. image 

7. Sometimes it is difficult for a user to understand modern _____________techniques.  

A. production          B. produce  C. product     D. producing 

8. Nancy doesn’t have as __________ experience as her sister.  

   A. many   B. much C. some       D. a lot of 

9. Your factory didn’t make as __________ products as we do.  

 A. many  B. much C. some        D. a lot of   
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   10. Which sentence is grammatically correct? 

 A. The iPhone 5 is not as faster as my HTC ONE. 

B. The iPhone 5 is not as fast as my HTC ONE.  

C. The iPhone 5 is not as much faster as my HTC ONE.  

D. The iPhone 5 is as faster as my HTC ONE.  

B. Comparative Adjectives 

Business travel is growing 11. _________(fast) than ever, as we travel 12._________(far) 
to do business. But in many ways air travel is becoming increasingly difficult for the 
executive traveler. Long security checks mean we have to get to the airport 
13.________(early) than before. As a result, airports are 14. ________(busy), with 
15.__________(frequent) delays. 

 

III. Match the phrase to the task  20% 
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a. Giving an opinion. 

b. Asking for an opinion. 

c. Agreeing with an opinion. 

d. Disagreeing with an opinion 

e. Asking for Clarification 

f. Making a concession 

 11.  I love your idea.   

 12.  I really think that this project will be difficult. 

 13.  What do you think about this marketing plan?  

 14. I beg you pardon? 

 15. That makes no sense. 

 16. I could give you a10% discount if you order over 200 items. 

 17. Could you share your views regarding increasing salaries? 

 18. Sorry, I didn’t catch your meaning.  

 19. In my opinion, the new iPAD is badly designed. 

 20.  If you buy the car today, we can offer you free insurance.  

IV. Cloze test   20% 

Meeting Minutes:  10/27/2012 , 5pm  

1. Dave Reynolds (1)_______ his opening remarks and welcomed the representatives 
of Blade Computers. He apologized (2)_______ the absence of Mr. Stanton, who 
was in Hong Kong on other business.  
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2. John Standwick demonstrated that during the last year Blade Computers had lost 
USD120,000. This loss (3)_________ by low sales and high development costs.  

3. Mark Browning introduced Blade Computers’ development roadmap. Debbie Long 
raised the question of (4)__________or not Blade Computers had a good 
understanding of current market trends. She was satisfied by Mark Browning’s 
response.  

4. John Davies explained that the money invested would allow Blade Computers to 
make a (5) ________ within two years.  

11. A. had      B. took       C. began         D. presented 
12. A. in      B. on      C. with            D. for 
13. A. caused   B. was caused   C. has caused      D. is causing  
14. A. either   B. which   C. whether     D. where  
15. A. profit      B. status      C. proposal     D. development  

Dear Mr. Kennedy,  

You recently (6)_______ to us requesting a loan to buy a car. (7)________ the information you 
provided, we would be happy to offer you a loan with the following conditions.  

1. The total amount of the loan is $ 8000 
2. The (8)________ of the loan is three years.  
3. The loan will be paid back in monthly installment of not less than $ 100 subject to an interest 

rate (9) _______5%. 
4. Should you fail to make a monthly payment, you will be subject to a (10) ________ of 50% of 

the minimum payment per week that you are behind on your payments.  

If you are happy with these terms or would like to discuss them further, please make an 
appointment to visit me in our bank branch.   

Kate Price/ Loans Officer 

16. A. write     B. are writing     C. wrote       D. has written  
17. A. Based on   B. Focus on      C. Give in            D. Depend on  
18. A. current     B. moment   C. time          D. period  
19. A. in    B. on        C. of       D. by 
20. A. fee         B. bonus         C. insurance     D. benefit   
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V. Reading  10% 

Meeting Minutes from Healthcliffe Sports Center 
Date: June 25th  
Participants: Jennifer Martin, Sports Equipment Manager / Clive Wilbur, Management 

Committee Chairperson /Susan Smith, Executive Secretary 
----------------------------------------------------------------------------------------------------------------- 

 Clive Wilbur outlined the agenda for the meeting. The points to be discussed were: 

1. Resurfacing of tennis courts- The center has decided to resurface the tennis courts and need 
to choose from three contractors. Clive Wilbur will send everyone their price lists and a 
voting form later. Every one at the meeting will have a chance to vote.  

2. Broken window on first floor- The center has suffered a lot of broken window recently. 
Jennifer Martin is responsible for proposing an idea on how to deal with this problem.  

3. New policy on equipment rental – Clive Wilbur announced that the center will limit rentals to 
one hour on weekends and two hours during the week. Only members will be able to rent on 
weekends. 

4. Membership cards- all members will be required to show their membership card in order to 
use the sports center at a discount price. 

2. How will the center choose someone to repair the tennis courts?   

E. They will choose the cheapest company    
F. They won’t repair the tennis courts  
G. A vote will be held  
H. They haven’t chosen a method   

3. What problem has the sports center been having?  

E. Members do not return equipment 
F. Windows have been broken  
G. Staff don’t get along with each other  
H. People don’t use membership cards 

6. Which of the following statements about rentals is correct?   
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E. Members can rent equipment for many hours  
F. Members can rent equipment only on Saturdays  
G. Only members can rent equipment on Saturdays   
H. Non-members can rent equipment for one hour on Saturdays   

AC transport is one of the largest and most respected transport companies in the UK. In the last 20 
years they have grown more rapidly than all their competitors. However, last year was their worst 
because they lost their biggest contract. AC transport could become the least competitive transport 
company in the region if this continues. 

Analysis has shown that the personnel department’s greatest problem is keeping experienced drivers. 
These drivers travel the furthest and take the most time off for sickness. This is especially true in the 
busiest months of the year. Various solutions have been discussed and the most effective one is to 
reorganize operations so that drivers drive shorter distances between stops. We also need to ensure 
that our best drivers are away from home the least often.  

7. What could cause AC transport to be the least competitive company? 

E. They have grown slowly.    
F. They didn’t recruit enough drivers.    
G. They lost a big contract.  
H. They have reorganized operations.   

8. What is the greatest problem that the personnel department has?  

E. Experienced drivers have left the company.  
F. Experienced drivers asked for a pay raise.  
G. Experienced drivers didn’t have health insurance.   
H. Experienced drivers drove shorter distances.  

Answers 

I. 

1. B 2. G 3. A 4. E 5. C  

6. J  7. H 8. I 9. F 10. D  

II.  
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1. C 2. D 3. A 4. B 5. D 

6. B 7. A 8. B 9. A 10. B 

11. faster 12. further 13. earlier 14. busier 15. more frequent 

III.  

1. C 2. A 3. B 4. E 5. D 

6. F  7. B 8. E 9. A 10.F 

IV. 

1. A 2. D 3. B 4. C 5. A 

6. A 7. A 8. D 9. C 10.A 

V. 

1.C 2. B 3. C  4. C 5. A 

 


